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New York Correctional Facilities
Cell Secretary — Facility Information Guide

New York State Department of Corrections and Community Supervision (DOCCS) — Commissioner: Daniel F.
Martuscello III

The 41 facilities on the DOCCS Facilities list, with address, main line, superintendent and visiting days/hours as posted on each
facility page (2026 schedules).

Most facilities allow three visitors plus one child under five (who must sit on an adult’s lap). Many split weekend visiting by last
name or by the last digit of the DIN; check the facility’s 2026 Visitation Schedule before travelling. SHU custody is generally limited
to one non-legal visit per seven-day period. If the visiting room overcrowds, local visits (within 100 miles) may be ended after three

hours first.
Schedules change — call the facility to confirm before you go.

Adirondack Correctional Facility
196 Ray Brook Road, P.O. Box 110, Ray Brook, NY 12977-0110 | (518) 891-1343 | Superintendent: Cynthia Tourville

Visiting hours
• Weekends & holidays, 8:00 AM–3:00 PM (latest arrival 2:00 PM) (effective 09/01/2026)

• Call (518) 891-1343 to confirm before traveling.

Albion Correctional Facility
3595 State School Road, Albion, NY 14411-9399 | (585) 589-5511 | Superintendent: Melinda Samuelson

Visiting hours
• Weekends, 8:00 AM–2:30 PM (latest arrival 2:00 PM); by first letter of last name; one visit per scheduled day (effective

09/01/2026)

• Call (585) 589-5511 to confirm before traveling.

Altona Correctional Facility
555 Devils Den Road, P.O. Box 3000, Altona, NY 12910-3000 | (518) 236-7841 | Superintendent: Stanley Barton

Visiting hours
• Weekends & holidays, 8:00 AM–2:30 PM (latest arrival 1:30 PM) (effective 09/01/2026)

• Call (518) 236-7841 to confirm before traveling.

Attica Correctional Facility
639 Exchange St, Attica, NY 14011-0149 | (585) 591-2000 | Superintendent: Julie Wolcott

Visiting hours
• Wednesdays and weekends, 8:45 AM–3:00 PM (latest arrival 2:00 PM); up to two split visits a day (effective 04/29/2026)

• Call (585) 591-2000 to confirm before traveling.

Auburn Correctional Facility
135 State Street, Auburn, NY 13024-9000. Incarcerated individual mail: P.O. Box 618, Auburn, NY 13021 | (315) 253-8401 |
Superintendent: Thomas Napoli

Visiting hours
• Wednesdays 8:30 AM–2:30 PM (latest arrival 1:15 PM); weekends 9:00 AM–3:10 PM (latest arrival 2:00 PM); holidays

(effective 10/19/2026)

• Call (315) 253-8401 to confirm before traveling.

Bedford Hills Correctional Facility
247 Harris Road, Bedford Hills, NY 10507-2400 | (914) 241-3100 | Superintendent: Linda Carrington-Allen

Visiting hours
• Daily, 8:30 AM–3:30 PM (latest arrival 3:00 PM); weekends split alphabetically by last name (effective 08/10/2026)

• Call (914) 241-3100 to confirm before traveling.
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Cape Vincent Correctional Facility
36560 State Route 12E, P.O. Box 599, Cape Vincent, NY 13618-0599 | (315) 654-4100 | Superintendent: Thomas Gee

Visiting hours
• Weekends & holidays, 7:30 AM–2:15 PM (latest arrival 1:30 PM); up to 4 visitors (effective 09/01/2026)

• Call (315) 654-4100 to confirm before traveling.

Cayuga Correctional Facility
2202 State Route 38A, P.O. Box 1150, Moravia, NY 13118-1150. Incarcerated individual mail: P.O. Box 1186, Moravia, NY 13118 |
(315) 497-1110 | Superintendent: Louis Bower

Visiting hours
• Weekends & holidays, 8:30 AM–3:30 PM (latest arrival 2:30 PM); weekends by odd/even last digit of DIN (effective 09/01/2026)

• Call (315) 497-1110 to confirm before traveling.

Clinton Correctional Facility
1156 Rt. 374, P.O. Box 2000, Dannemora, NY 12929-2000. Incarcerated individual mail: P.O. Box 2001, Dannemora, NY 12929 |
(518) 492-2511 | Superintendent: Mariejosee King

Visiting hours
• Daily; general population 8:30 AM–3:00 PM (latest arrival 2:00 PM); weekends by first letter of last name; one visit per day

(effective 05/13/2026)

• Call (518) 492-2511 to confirm before traveling.

Collins Correctional Facility
Middle Road, P.O. Box 490, Collins, NY 14034-0490. Incarcerated individual mail: P.O. Box 340, Collins, NY 14034-0340 | (716)
532-4588 | Superintendent: Leanne Latona

Visiting hours
• Weekends, 8:30 AM–3:00 PM (latest arrival 2:30 PM); odd/even last digit of DIN (effective 04/01/2026)

• Call (716) 532-4588 to confirm before traveling.

Coxsackie Correctional Facility
11260 Route 9W, P.O. Box 200, Coxsackie, NY 12051-0200. Incarcerated individual mail: P.O. Box 999, Coxsackie, NY
12051-0999 | (518) 731-2781 | Superintendent: Michael Ritter

Visiting hours
• Wednesdays and weekends, 9:00 AM–3:15 PM (latest arrival 2:00 PM); two visits per day (effective 05/04/2026)

• Call (518) 731-2781 to confirm before traveling.

Eastern NY Correctional Facility
30 Institution Rd, P.O. Box 338, Napanoch, NY 12458-0338 | (845) 647-7400 | Superintendent: Lisa Andersen

Visiting hours
• Wednesdays and weekends, 9:00 AM–3:00 PM (latest arrival 2:30 PM); one visit per day (effective 04/29/2026)

• Call (845) 647-7400 to confirm before traveling.

Edgecombe Residential Treatment Facility
611 Edgecombe Avenue, New York, NY 10032-4398 | (212) 923-2575 | Superintendent: Seiveright Miller

Visiting hours
• No visitation program (since July 1, 2022, per facility page)

• Call (212) 923-2575 to confirm before traveling.
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Elmira Correctional Facility
1879 Davis St, P.O. Box 500, Elmira, NY 14901-0500 | (607) 734-3901 | Superintendent: Kevin McCarthy

Visiting hours
• Thursdays and weekends, 9:00 AM–3:00 PM (latest arrival 2:00 PM) (effective 04/30/2026)

• Call (607) 734-3901 to confirm before traveling.

Fishkill Correctional Facility
18 Strack Drive, Beacon, NY 12508-0307. Incarcerated individual mail: 271 Matteawan Road, P.O. Box 1245 | (845) 831-4800 |
Superintendent: Michael Daye

Visiting hours
• Weekends and weekday holidays; general population 8:15 AM–3:00 PM (latest arrival 2:15 PM); RMU 8:30 AM–2:00 PM;

RRU/SHU Saturdays 5–9 PM; by last digit of DIN; one visit per week (two with a holiday) (effective 06/09/2026)

• Call (845) 831-4800 to confirm before traveling.

Five Points Correctional Facility
6600 State Route 96, Caller Box 400, Romulus, NY 14541. Incarcerated individual mail: Caller Box 119 | (607) 869-5111 |
Superintendent: Timothy Carroll

Visiting hours
• Wednesdays and weekends, 9:00 AM–3:00 PM (latest arrival 2:00 PM); 3 visitors (effective 04/29/2026)

• Call (607) 869-5111 to confirm before traveling.

Franklin Correctional Facility
62 Bare Hill Road, P.O. Box 10, Malone, NY 12953-0010 | (518) 483-6040 | Superintendent: Tanya Demers-Louie

Visiting hours
• Weekends & holidays, 7:30 AM–3:00 PM (latest arrival 2:00 PM); by last digit of DIN; one visiting day per week (effective

09/01/2026)

• Call (518) 483-6040 to confirm before traveling.

Gouverneur Correctional Facility
112 Scotch Settlement Road, P.O. Box 370, Gouverneur, NY 13642-0370 | (315) 287-7351 | Superintendent: Marcia Cleveland

Visiting hours
• Weekends & holidays; general population & SHU 7:30 AM–2:30 PM (latest arrival 1:30 PM); RRU 5–9 PM (latest arrival 8 PM)

(effective 09/01/2026)

• Call (315) 287-7351 to confirm before traveling.

Green Haven Correctional Facility
594 Rt. 216, Stormville, NY 12582-0010 | (845) 221-2711 | Superintendent: Daniel Galioto

Visiting hours
• Wednesdays, Saturdays and Sundays, 7:30 AM–2:30 PM (latest arrival 1:30 PM); weekends rotate by last name (A–L, M–Z);

one visit per day (effective 05/05/2026)

• Call (845) 221-2711 to confirm before traveling.

Greene Correctional Facility
165 Plank Road, P.O. Box 8, Coxsackie, NY 12051-0008. Incarcerated individual mail: P.O. Box 975, Coxsackie, NY 12051-0975 |
(518) 731-2741 | Superintendent: Stephen Brandow

Visiting hours
• Weekends & holidays; general population 9:00 AM–3:30 PM (earliest arrival 7:30 AM, latest 2:00 PM); SHU/RRU Saturdays

5–9 PM; by last digit of DIN (effective 09/01/2026)

• Call (518) 731-2741 to confirm before traveling.
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Groveland Correctional Facility
7000 Sonyea Road, P.O. Box 50, Sonyea, NY 14556-0050 | (585) 658-2871 | Superintendent: Martin Titus

Visiting hours
• Weekends & holidays, 8:00 AM–3:00 PM (latest arrival 2:15 PM); odd/even DIN; two visits per month (effective 09/01/2026)

• Call (585) 658-2871 to confirm before traveling.

Hale Creek ASACTC
279 Maloney Road, Johnstown, NY 12095-3769. Incarcerated individual mail: P.O. Box 950 | (518) 736-2094 | Superintendent:
Rachel Young

Visiting hours
• Weekends & holidays, 8:30 AM–2:30 PM (latest arrival 1:30 PM); by last digit of DIN (effective 09/01/2026)

• Call (518) 736-2094 to confirm before traveling.

Hudson Correctional Facility
50 East Court Street, P.O. Box 576, Hudson, NY 12534-0576 | (518) 828-4311 | Superintendent: Angelene Stevenson

Visiting hours
• Weekends & holidays, 9:00 AM–3:00 PM (latest arrival 2:30 PM); one visit per week (effective 09/01/2026)

• Call (518) 828-4311 to confirm before traveling.

Lakeview Shock Incarceration Correctional Facility
9300 Lake Avenue, P.O. Box T, Brocton, NY 14716-9798 | (716) 792-7100 | Superintendent: Andrea Schneider

Visiting hours
• Weekends, 9:00 AM–3:00 PM (latest arrival 2:30 PM); Shock/DTP one visit every two weeks (effective 01/01/2026)

• Call (716) 792-7100 to confirm before traveling.

Marcy Correctional Facility
9000 Old River Road, P.O. Box 5000, Marcy, NY 13403-5000. Incarcerated individual mail: P.O. Box 3600 | (315) 768-1400 |
Superintendent: Bennie Thorpe

Visiting hours
• Weekends & holidays, 8:30 AM–3:00 PM (latest arrival 2:30 PM); by last digit of DIN (effective 09/01/2026)

• Call (315) 768-1400 to confirm before traveling.

Mid-State Correctional Facility
9005 Old River Road, P.O. Box 216, Marcy, NY 13403-0216. Incarcerated individual mail: P.O. Box 2500 | (315) 768-8581 |
Superintendent: Thomas Delmar

Visiting hours
• Weekends & holidays, 8:00 AM–3:00 PM (latest arrival 2:15 PM); two visits per week (effective 09/01/2026)

• Call (315) 768-8581 to confirm before traveling.

Mohawk Correctional Facility
6514 Rt. 26, P.O. Box 8450, Rome, NY 13442. Incarcerated individual mail: P.O. Box 8451 | (315) 339-5232 | Superintendent:
Reginald Bishop

Visiting hours
• Weekends & holidays, 8:30 AM–3:30 PM (latest arrival 2:30 PM); by last digit of DIN; Walsh RMU one day per weekend

(effective 09/01/2026)

• Call (315) 339-5232 to confirm before traveling.
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Orleans Correctional Facility
3531 Gaines Basin Road, Albion, NY 14411-9199 | (585) 589-6820 | Superintendent: Kishon Walker

Visiting hours
• Weekends & holidays, 8:00 AM–3:15 PM (latest arrival 2:00 PM); by last digit of DIN (effective 09/01/2026)

• Call (585) 589-6820 to confirm before traveling.

Otisville Correctional Facility
57 Sanitorium Road, Otisville, NY 10963-0008 | (845) 386-1490 | Superintendent: Delta Barometre

Visiting hours
• Weekends & holidays, 8:30 AM–2:30 PM; weekends by first letter of last name (effective 09/01/2026)

• Call (845) 386-1490 to confirm before traveling.

Queensboro Correctional Facility
47-04 Van Dam Street, Long Island City, NY 11101-3081 | (718) 361-8920 | Superintendent: Michelle Yon

Visiting hours
• Weekends & holidays, 1:00–3:45 PM; general population only; by last digit of DIN; up to 5 visitors (effective 09/01/2026)

• Call (718) 361-8920 to confirm before traveling.

Riverview Correctional Facility
1110 Tibbits Drive, P.O. Box 158, Ogdensburg, NY 13669-0158 | (315) 393-8400 | Superintendent: Andrew Boyd

Visiting hours
• Weekends & holidays, 8:00 AM–3:00 PM (latest arrival 2:30 PM); no restrictions (effective 09/01/2026)

• Call (315) 393-8400 to confirm before traveling.

Shawangunk Correctional Facility
200 Quick Road, P.O. Box 750, Wallkill, NY 12589-0750. Incarcerated individual mail: P.O. Box 700 | (845) 895-2081 |
Superintendent: John Wood

Visiting hours
• Daily, 8:30 AM–2:15 PM (latest arrival 1:45 PM) (effective 08/10/2026)

• Call (845) 895-2081 to confirm before traveling.

Sing Sing Correctional Facility
354 Hunter Street, Ossining, NY 10562-5442 | (914) 941-0108 | Superintendent: John Werlau

Visiting hours
• Wednesdays and weekends, 8:00 AM–3:00 PM; one non-legal visit per day (effective 05/04/2026)

• Call (914) 941-0108 to confirm before traveling.

Taconic Correctional Facility
250 Harris Road, Bedford Hills, NY 10507-2497 | (914) 241-3010 | Superintendent: Emily Williams

Visiting hours
• Weekends & holidays, 8:30 AM–3:30 PM (latest arrival 2:30 PM); one per day, two per weekend (effective 09/01/2026)

• Call (914) 241-3010 to confirm before traveling.

Ulster Correctional Facility
750 Berme Road, P.O. Box 800, Napanoch, NY 12458-0800 | (845) 647-1670 | Superintendent: Marie Hammond

Visiting hours
• Weekends & holidays, 8:30 AM–2:30 PM (latest arrival 2:00 PM); odd/even DIN (effective 09/01/2026)

• Call (845) 647-1670 to confirm before traveling.
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Upstate Correctional Facility
309 Bare Hill Road, P.O. Box 2000, Malone, NY 12953 | (518) 483-6997 | Superintendent: Jay Skiff

Visiting hours
• Weekends & holidays, 8:00 AM–2:30 PM (latest arrival 1:45 PM); two visits per day (effective 09/01/2026)

• Call (518) 483-6997 to confirm before traveling.

Wallkill Correctional Facility
50 McKendrick Road, P.O. Box G, Wallkill, NY 12589-0286 | (845) 895-2021 | Superintendent: Marlyn Kopp

Visiting hours
• Weekends & holidays, 7:15 AM–2:15 PM (latest arrival 1:15 PM); by first letter of last name; one visit per day (effective

09/01/2026)

• Call (845) 895-2021 to confirm before traveling.

Washington Correctional Facility
72 Lock Eleven Lane, P.O. Box 180, Comstock, NY 12821-0180 | (518) 639-4486 | Superintendent: Aaron Torres

Visiting hours
• Weekends & holidays, 7:30 AM–2:30 PM (latest arrival 1:00 PM); by first letter of last name; one per day (effective 09/01/2026)

• Call (518) 639-4486 to confirm before traveling.

Wende Correctional Facility
3040 Wende Road, Alden, NY 14004-1187 | (716) 937-4000 | Superintendent: Christopher Yehl

Visiting hours
• Wednesdays, Saturdays, Sundays and holidays, 9:00 AM–3:30 PM; first come, first served (effective 09/01/2026)

• Call (716) 937-4000 to confirm before traveling.

Woodbourne Correctional Facility
99 Prison Road, P.O. Box 1000, Woodbourne, NY 12788-1000 | (845) 434-7730 | Superintendent: Betsy Smith

Visiting hours
• Weekends & holidays, 8:30 AM–2:30 PM (latest arrival 2:00 PM); by last name (effective 09/01/2026)

• Call (845) 434-7730 to confirm before traveling.

Wyoming Correctional Facility
3203 Dunbar Road, P.O. Box 501, Attica, NY 14011-0501 | (585) 591-1010 | Superintendent: Kimberly Kelly

Visiting hours
• Weekends & holidays, 8:15 AM–3:15 PM (latest arrival 2:15 PM); by last digit of DIN on alternating weekends; one per day

(effective 09/01/2026)

• Call (585) 591-1010 to confirm before traveling.

Department of Corrections — Central Office
DOCCS Central Office, 1220 Washington Avenue, Albany, NY 12226 | Central Office phone (518) 457-5000 (per DOCCS Family
Handbook, Nov. 2024)
Items marked "Not published" were searched for in official sources and are not publicly released by the agency.


