
Cell Secretary LLC — inmate concierge services   www.cellsecretary.com | cellsecretary01@gmail.com
Information compiled November 2026 from the Indiana Department of Correction (in.gov/idoc).

Always call the facility to confirm current visitation schedules.

Indiana Correctional Facilities
Cell Secretary — Facility Information Guide

Indiana Department of Correction (IDOC) — Commissioner: Lloyd Arnold
All 18 adult facilities linked from IDOC’s Find a Facility page, with address, phone and personal-mail address from each facility

page. IDOC notes attorney-client mail and packages still go directly to the facility, and that after July 31, 2026 personal mail sent to
the wrong location is returned to sender.

Schedules change — call the facility to confirm before you go.

Branchville Correctional Facility
21390 Old State Road 37, Branchville, IN 47514 | (812) 843-5921 | Personal mail: Offender Full Legal Name, DOC # / Branchville
Correctional Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (812) 843-5921 to confirm before traveling.

Chain O’Lakes Community Re-Entry Center
3516 E 75 South, Albion, IN 46701 | (260) 636-3114 | Personal mail: Offender Full Legal Name, DOC # / Chain O'Lakes
Community Re-Entry Center / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (260) 636-3114 to confirm before traveling.

Correctional Industrial Facility
5124 W. Reformatory Road, Pendleton, IN 46064 | (765) 778-8011 | Personal mail: Offender Full Legal Name, DOC # /
Correctional Industrial Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (765) 778-8011 to confirm before traveling.

Edinburgh Correctional Facility
23rd & Schoolhouse Road, Edinburgh, IN 46124 | (812) 526-8434 | Personal mail: Offender Full Legal Name, DOC # / Edinburgh
Correctional Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (812) 526-8434 to confirm before traveling.

Heritage Trail Correctional Facility
501 W. Main Street, Plainfield, Indiana 46168 | (317) 839-7751 | Personal mail: Offender Full Legal Name, DOC # / Heritage Trail
Correctional Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (317) 839-7751 to confirm before traveling.
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Indiana State Prison
1 Park Row, Michigan City, IN 46360 | (219) 874-7256 | Personal mail: Offender Full Legal Name, DOC # / Indiana State Prison /
PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (219) 874-7256 to confirm before traveling.

Indiana Women's Prison
2596 Girls School Road, Indianapolis, IN 46214 | (317) 244-3387 | Personal mail: Offender Full Legal Name, DOC # / Indiana
Women's Prison / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (317) 244-3387 to confirm before traveling.

Madison Correctional Facility
800 MSH Bus Stop Drive, Madison, IN 47250 | (812) 265-6154 | Personal mail: Offender Full Legal Name, DOC # / Madison
Correctional Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (812) 265-6154 to confirm before traveling.

Miami Correctional Facility
3038 West 850 South, Bunker Hill, IN 46914 | (765) 689-8920 | Personal mail: Offender Full Legal Name, DOC # / Miami
Correctional Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (765) 689-8920 to confirm before traveling.

New Castle Correctional Facility
1000 Van Nuys Road, P.O. Box E, New Castle, IN 47362 | (765) 593-0111 | Personal mail: Offender Full Legal Name, DOC # /
New Castle Correctional Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (765) 593-0111 to confirm before traveling.

Pendleton Correctional Facility
4490 W. Reformatory Rd., Pendleton, IN 46064 | (765) 778-2107 | Personal mail: Offender Full Legal Name, DOC # / Pendleton
Correctional Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (765) 778-2107 to confirm before traveling.
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Plainfield Correctional Facility
727 Moon Road, Plainfield, IN 46168 | (317) 839-2513 | Personal mail: Offender Full Legal Name, DOC # / Plainfield Correctional
Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (317) 839-2513 to confirm before traveling.

Putnamville Correctional Facility
1946 West U.S. Hwy 40, Greencastle, IN 46135 | (765) 653-8441 | Personal mail: Offender Full Legal Name, DOC # / Putnamville
Correctional Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (765) 653-8441 to confirm before traveling.

Reception Diagnostic Center
737 Moon Road, Plainfield, IN 46168 | (317) 839-7727 | Personal mail: Offender Full Legal Name, DOC # / Reception Diagnostic
Center / 727 Moon Road / Plainfield, IN 46168

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (317) 839-7727 to confirm before traveling.

Rockville Correctional Facility
811 W. 50 N., Rockville, IN 47872 | (765) 569-3178 | Personal mail: Offender Full Legal Name, DOC # / Rockville Correctional
Facility / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (765) 569-3178 to confirm before traveling.

South Bend Community Re-entry Center
4650 Old Cleveland Road, South Bend IN, 46628 | (574) 234-4094 | Personal mail: Offender Full Legal Name, DOC # / South Bend
Community Re-Entry Center / PO Box 460 / Phoenix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (574) 234-4094 to confirm before traveling.

Wabash Valley Correctional Facility
6908 S. Old US Hwy 41, Carlisle, IN 47838 | (812) 398-5050 Ext 4500 | Personal mail: Offender Full Legal Name, DOC # / Wabash
Valley Correctional Facility / PO Box 460 / Pheonix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (812) 398-5050 Ext 4500 to confirm before traveling.
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Westville Correctional Facility
5501 S 1100 W, Westville, IN 46391 | (219) 785-2511 | Personal mail: Offender Full Legal Name, DOC # / Westville Correctional
Facility / PO Box 460 / Pheonix, MD 21131

Visiting hours
• No statewide schedule: days and hours are facility- and unit-specific, shown in ViaPath and on facility pages. Facility-specific

times: see IDOC’s "Visit an Incarcerated Individual" page.

• Call (219) 785-2511 to confirm before traveling.

Department of Corrections — Central Office
IDOC Central Office, 302 W. Washington St., IGCS Room E334, Indianapolis, IN 46204 | 317-232-5711
Items marked "Not published" were searched for in official sources and are not publicly released by the agency.


