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Always call the facility to confirm current visitation schedules.

New Hampshire Correctional Facilities
Cell Secretary — Facility Information Guide

New Hampshire Department of Corrections — Commissioner: William Ryan Hart, Jr.
Addresses, phone numbers, and visiting hours from the New Hampshire Department of Corrections. Schedules change — call the

facility to confirm before you go.
Information is rechecked against official sources monthly and may change.

New Hampshire Correctional Facility for Women (NHCFW)
42 Perimeter Road, Concord, NH 03301 | (603) 271-0200 | Female facility — Warden: Sarah M. Provencher

Visiting hours
• Visits on Tuesday, Thursday, and Saturday, by housing unit and custody level (per the NH DOC visiting schedule effective

January 30, 2025).

• Times change — call (603) 271-0200 to confirm before traveling.

New Hampshire State Prison for Men (NHSP-M)
281 North State Street, Concord, NH 03301 | (603) 271-1801 | Male facility — Warden: Michelle Edmark (as listed by NH DOC)

Visiting hours
• Visiting hours are not published on the NH DOC website. Visits are scheduled through the DOC’s visitation system — call the

facility at (603) 271-1801 to confirm before traveling.

Northern New Hampshire Correctional Facility (NNHCF)
138 East Milan Road, Berlin, NH 03570 | (603) 752-2906 | Male facility — Warden: Brian Valerino

Visiting hours
• Weekday visits by housing unit only — the NH DOC cancelled weekend visits effective December 12, 2025.

• Schedules change — call (603) 752-2906 to confirm before traveling.
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New Hampshire Community Resources
Cell Secretary — Help Beyond the Facilities

Free and low-cost help for treatment, housing, and crisis — from official New Hampshire and national sources. Numbers and hours
change; if one does not work, dial 2-1-1.

Drug & alcohol treatment help
• The Doorway (NH Department of Health and Human Services) — dial 2-1-1 for 24/7 access to substance-use screening,

referral, and crisis stabilization. Nine locations statewide.

• NH DHHS Statewide Addiction Crisis Line — 1-844-711-4357, 24/7.

• SAMHSA National Helpline — 1-800-662-4357, 24/7, free referrals.

Shelter & emergency housing
• NH 211 — dial 2-1-1 or call 1-866-444-4211, 24/7 referrals to shelter, food, and services.

• NH Homeless Hotline — 1-866-444-4211 (NH Department of Health and Human Services).

Crisis & safety
• 988 Suicide and Crisis Lifeline — call or text 988, 24/7.

• NH Rapid Response (mental-health crisis) — call or text 1-833-710-6477, 24/7.

• NH Coalition Against Domestic and Sexual Violence statewide helpline — 1-866-644-3574, 24/7, free and confidential.

• Crisis Text Line — text TALK to 741741, 24/7.

• In immediate danger, call 911.


