Massachusetts Correctional Facilities

Cell Secretary — Facility Information Guide

Massachusetts Department of Correction — Commissioner: Shawn Jenkins
Superintendents and phone numbers from the DOC Division and Staff Directory on mass.gov. Street addresses from DOC's facility
list and location pages; MCI-Cedar Junction and MCI-Concord are omitted because the directory lists no superintendent for them.
Schedules change — call the facility to confirm before you go.

Boston Pre-Release Center (BPRC)
430 Canterbury Street, Roslindale, MA 02131 | 617-822-5000 | Superintendent: Brandon Graves
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
e Call 617-822-5000 to confirm before traveling.

Lemuel Shattuck Hospital Correctional Unit (LSHCU)
180 Morton Street, Jamaica Plain, MA 02130 | 617-971-3753 | Superintendent: Brandon Graves
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
e Call 617-971-3753 to confirm before traveling.

Bridgewater State Hospital (BSH)
20 Administration Road, Bridgewater, MA 02324 | 508-279-6000 | Acting Superintendent: James Rioux
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
¢ Call 508-279-6000 to confirm before traveling.

Old Colony Correctional Center (OCCC)
1 Administration Road, Bridgewater, MA 02324 | 508-279-6000 | Acting Superintendent: James Rioux
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
¢ Call 508-279-6000 to confirm before traveling.

Massachusetts Treatment Center (MTC)
30 Administration Road, Bridgewater, MA 02324 | 508-279-8100 | Superintendent: Lisa Curto
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures”. Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
¢ Call 508-279-8100 to confirm before traveling.

Massachusetts Alcohol and Substance Abuse Center (MASAC) at Plymouth
Myles Standish State Forest, 1 Bumps Pond Road, Plymouth, MA 02360 | 508-291-8194 | Superintendent: Lisa Curto
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures”. Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
¢ Call 508-291-8194 to confirm before traveling.

Cell Secretary LLC — inmate concierge services www.cellsecretary.com | cellsecretary01@gmail.com
Information compiled November 2026 from the Massachusetts Department of Correction (mass.gov/doc).
Always call the facility to confirm current visitation schedules.



MCI-Framingham
99 Loring Drive, Framingham, MA 01701 | 508-532-5100 | Female facility — Superintendent: Ryan Donlon
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
e Call 508-532-5100 to confirm before traveling.

MCI-Norfolk
2 Clark Street, P.O. Box 43, Norfolk, MA 02056 | 508-660-5900 | Superintendent: Kenneth Lizotte
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
¢ Call 508-660-5900 to confirm before traveling.

MCI-Shirley
Harvard Road, Shirley, MA 01464 | 978-425-4341 | Superintendent: Matthew Divris
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
e Call 978-425-4341 to confirm before traveling.

North Central Correctional Institution (NCCI) Gardner
500 Colony Road, Gardner, MA 01440 | 978-630-6000 | Superintendent: Kelly Hastings
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
¢ Call 978-630-6000 to confirm before traveling.

Northeastern Correctional Center (NECC)
1 Barretts Mill Road, West Concord, MA 01742 | 978-371-7941 | Superintendent: Kristie Marchand
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
¢ Call 978-371-7941 to confirm before traveling.

Pondville Correctional Center
1 Industries Drive, Norfolk, MA 02056 | 508-660-3924 | Superintendent: Joy Gallant
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures". Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
¢ Call 508-660-3924 to confirm before traveling.

Souza-Baranowski Correctional Center (SBCC)
1671 Shirley Rd., Lancaster, MA 01523 (mail: Harvard Rd., P.O. Box 8000, Shirley, MA 01464) | 978-514-6500 | Superintendent:
Stacey Butkowski
Visiting hours
* No statewide schedule: facility schedules are on Mass.gov "Specific Visiting Procedures”. Facility-specific times: see each
facility’s location page on mass.gov (Visiting hours).
¢ Call 978-514-6500 to confirm before traveling.

Department of Corrections — Central Office

Cell Secretary LLC — inmate concierge services www.cellsecretary.com | cellsecretary01@gmail.com
Information compiled November 2026 from the Massachusetts Department of Correction (mass.gov/doc).
Always call the facility to confirm current visitation schedules.



Massachusetts Department of Correction Central Headquarters, 50 Maple Street, Milford, MA 01757. Commissioner’s Office
508-422-3302.
Iltems marked "Not published" were searched for in official sources and are not publicly released by the agency.
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